
GOOD TO KNOW

In the event of an alarm or emergency, call:
 the reception on 9 (between 8 am and 7 pm) 

or after 7 pm: +33 6 81 23 71 41

Codes

Please check with the reception the code to open the front door of the reception and 
garage. Your key to the apartment also opens the ski room door. The reception is lo-
cated in Building D. 

Reception opening hours

The reception is open from 8 am to 7 pm. 
Please dial 9 if you would like to reach us within these hours.
The Local Shop is open from 8 am - 12 pm and from 2 pm - 7 pm

Check-in / Check-out

Check-in time’s from 4 pm. We do our best to ensure that you have, depending on 
availability, access to your room as soon as possible if you arrive earlier.
On the day of your departure, please vacate your apartment before 10 am. You can 
leave your luggage in our luggage storage if you wish and the car in the garage during 
the day.

Smoke-free hotel

Pets are not allowed

In France the voltage is 220 Volts

Tap water is drinkable



OTHER USEFUL INFORMATION FROM A TO Z

ADAPTERS

You can ask to borrow a universal adapter 
at the reception.

BABY COT 

Please contact the reception to prepare a 
cosy bed for your baby.

BILLING

You can consult your bill at any time at the 
reception desk.

CREDIT CARDS

We accept the following credit cards: 
American Express, Master Card, Visa, 
Maestro.

CURRENCY EXCHANGE

This service is available at the nearest 
currency exchange point. Please contact 
reception.

DOCTOR

Please contact reception at any time to 
advise you about a doctor.

FIRST AID KIT

A first aid box is available. Please contact 
reception for further information.

HAIR DRYER 

A hairdryer is available in the bathroom.

IRONING

We can provide you an iron and ironing 
board 

LOST AND FOUND OBJECTS

Objects found in the appartements are 
kept at the reception.

LUGGAGE

A luggage storage is available at the re-
ception area.

MAPS

Complimentary maps of the local area 
and the public transportation are available 
at the front desk. 

MAINTENANCE

Please contact the reception if you notice 
a discrepancy in your room. A technician 
will be sent as soon as possible.

PUBLIC TRANSPORTATION

The Guest card which entitles you for a 
free transportation is available for free at 
the reception



OTHER USEFUL INFORMATION FROM A TO Z

PILLOWS AND BLANKETS

Blankets and pillows are available on request.

POST BOX

Mail can be posted at the reception. Stamps are available.

PRINTER AND PHOTOCOPIES

Please ask reception if you need these services.

RAILWAY STATION

The train station is 800 metres away on foot.

SEWING KIT

A sewing kit is available at the reception.

SHAVING KIT AND DENTAL KIT

Shaving and dental sets are available at the reception.

SECURITY

Instructions and safety arrangements meet international standards.


