HELIOPIC

HOTEL & SPA

CONCIERGERIE

Our concierge service is at your disposal throughout your stay. For information, restaurant reserva-
tions, ski passes or car rentals, don’t hesitate to contact them. You can also reach them from your
room by dialing 9.

Electrical adapters
Sy
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Our electrical system is connected to 220 volts. Adapters are available from the concierge desk, sub-
ject to a deposit.

Mail

For all national, international and express shipments, please contact our concierge service. Just dial 9.

Flowers
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Pink, yellow, mauve, summer, spring, round or stemmed ... our concierge will be happy to order a
bouquet of flowers to your specifications.

Child care
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It’s best to arrange childcare a few days in advance. We have a comprehensive list of people who can
look after your children.

Doctors, nurses

If you have any medical queries, please ask our concierge for advice.
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Wake-up call
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Ask us to set your alarm clock directly at the concierge desk or by dialing 9 from your room.

Parking

You can park your <car in the hotel's private parking lot for €10 per night.
We strongly recommend that you book in advance. The number of spaces is limited.

If the car park is full, you can use the paid public parking lot at Le Grépon on the other side of the
Route Blanche (2 minutes” walk).

Transport
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A guest card is issued on arrival.

It entitles you to free travel on the train Mont-Blanc Express between Servoz and Vallorcine.
The ski pass offers a free access on buses inside the valley.

The bus station is a 5-minute walk from the establishment. It serves all lines.

The nearest train stop (Aiguille du Midi) is a 5-minute walk awauy.

To book a cab or request a transfer to Geneva airport, please ask our concierge.



